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General terms 

By using this site, you agree that you have read, understood and agreed to the terms as outlined 

in these terms and conditions. If any changes are made to these terms and conditions from time 

to time, you will be notified by the APA. Your continued use of/participation in the Australian 

Physiotherapy Association’s Continuing Professional Development (CPD) via this site will be 

deemed your conclusive acceptance of any modified terms and conditions. 

This site is administered by the Australian Physiotherapy Association (APA) and hosted by Lingel 
Learning. 

 

Disclaimer 

The material on this online learning site is made available for the purpose of providing information 
to existing APA members, prospective APA members, registered physiotherapists, physiotherapy 
students, employers and government departments. The material is not to be deemed as 

professional advice. It is the CPD consumer’s responsibility to self-determine if the CPD is 
appropriate to their scope of practice. 

Some material on this site may include or summarised views, standards or recommendations of 

third parties. The inclusion of such material is not an endorsement by the APA of that material and 

not an indication of APA’s commitment to any particular course of action. 

Links provided to other internet sites are provided for the user's convenience and do not constitute 

endorsement of the information at those sites. APA accepts no responsibility for material 

contained in any site that is linked to this site. 

APA will not accept responsibility for the consequences of undertaking and relying on such 

content or the content accessed by the links provided within the site or individual learning 

activities. In addition, the APA will not be liable for any claims or damages whatsoever resulting 

from the use or reliance on information in this site. Every effort is made to ensure the information 

provided is correct at the time of publication. 

Except for these terms and conditions and the APA’s privacy policy, the information and data on 

this site is subject to change without notice. APA makes no statements, representations, or 

warranties about the accuracy or completeness of, and you should not rely on, any information 

contained in this APA website. 

While the APA uses reasonable efforts to include accurate and up-to-date information on this 

website, the APA makes no warranties or representations as to its accuracy. The APA assumes 

no liability or responsibility for any typographical or other errors or omissions in the content on this 

site. In the event that a product is listed at an incorrect price or with other incorrect information due 

to a typographical or other error, the APA shall have the right to refuse or cancel any orders 

placed for the product listed incorrectly. 

The APA shall have the right to refuse or cancel any such orders whether or not the order has 

been confirmed and/or your credit card has been charged. If your credit card has already 

been charged for the purchase and your order is cancelled, the APA shall issue a credit to 

your credit card account in the amount of the charge. If a product offered by the APA is not as 

described, your sole remedy is to return it to the APA for a refund. 
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The APA disclaim all responsibility and all liability (including without limitation, liability in 

negligence) for all expenses, losses, damages and costs you might incur as a result of the 

information on this website/publication being inaccurate or incomplete in any way, and for any 

reason. 

Despite our best efforts, APA make no warranties that the information on this website is free of 
infection by malware, computer viruses or other contamination. 

These terms and conditions are subject to the APA’s privacy policy, the terms of which you accept 
in accepting these terms and conditions. Please refer to our online privacy policy for a full 
disclosure statement (https://australian.physio/apa-privacy) 

 
 

Payment of Online Learning 

APA reserves the right to alter the payment structure of its online learning learning at any time. All 
online learning purchases are processed via Stripe and are subject to Stripe Terms and 
Conditions which can be found here.  

 

Refund and Cancellation Policy 

A full refund of fees paid will be made to any learner if the APA cancels a scheduled online event. 
This will incur no administrative charges or penalties. 

Upon purchasing any on-demand online learning, you have 30 days to ensure it is accessible. If for 

technical reasons pertaining to this site, the learning is not operational, you will need to contact the 

APA within the first 30 days from date of purchase to determine if a full refund will be provided. 

The APA takes no responsibility for the service of the user’s current internet provider. As such the 

APA will not provide a refund to the user for the inability to access learning, or based on the 

viewing quality of the learning due to the service of the users current internet provider. 

If you change your mind after purchasing any online learning, no refund is provided. 

 

Access Period of Online Learning 

Unless otherwise indicated in the description, users who have purchased online learning have a 

12-month access period from the date of purchase. There are no exceptions to this timeframe 

access to the learning will expire in 12 months. In instances where a business owner is 

purchasing online learning for their practice, and wish to continue providing the learning to their 

team, they will need to re-purchase after 12 months. 

Should the APA choose to remove a product from its catalogue, this will not impact a user’s 
ability to access the learning within the 12-month period, unless it is due to a technical defect 
rendering it inoperable to undertake. 
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CPD Hour Allocation 

CPD hours are allocated at the completion of the learning via the My Learning tab. Users are 

encouraged to keep records of their education and any other professional development they 

complete for auditing requirements. 

 

Certificate of Completion 

The APA provides a Certificate for most CPD activities, whether it be for attendance or 

completion. The certificate is issued upon completion of the videos or other learning activities 

or completion of the assessment. 

Users are encouraged to download and keep a copy of their certificates. 

Upon receiving completion of some learning activities, the APA will also make available a 
feedback survey. The APA strongly encourages users to complete the feedback survey to 
ensure continue improvement to our online offering. 

 

Online Learning Use 

APA does not permit the hosting or sharing of this content in a public environment or 
forwarding/hosting CPD4phsyios online learning on third party sites without consent or permission 
from the APA. We do not permit the forwarding of content to a third party provider. 

 

Users are not to reproduce, publish, distribute, modify or create derivative works. 

 

Discount Coupons 

From time to time the APA may offer discount codes and campaigns. These discount offers are to 
only be used by their intended recipient/audience, and not to be forwarded to or used by a third 
party. 

 
 

Legal Statement 

Content 

Content on this site is the intellectual property of the creator and/or the APA and is subjected to all 
relevant and Australian copyright legislation. 
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Resources  

Unless indicated otherwise on the particular CPD listing or within the instructions of the particular 

CPD, any resource in which is downloadable from this site, is for informational and non-

commercial or personal use only and should not be reproduced, copied or posted on any network 

computer or broadcast in any media. Use for any unauthorised purpose is expressly prohibited by 

law and may result in severe civil and criminal penalties. Violators will be prosecuted to the 

maximum extent possible. 

 

Resources specified above do not include the design or layout of this website. Elements of this 

website are protected by trade dress and other laws and may not be copied or imitated in whole or 

in part. No logo, graphic, sound or image from this website may be copied or retransmitted unless 

expressly permitted by the APA. 

 

Limitation of Liability 

The APA and/or its respective suppliers make no representations about the suitability of the 

information contained in the content on the site, in respect to the user.  Users/consumers of content 

on this site must self-determine if the CPD is appropriate to their scope of practice. All such content 

is provided "as is" without warranty of any kind and are subject to change without notice. The 

entire risk arising out of their use remains with the user/consumer. In no event shall the APA 

and/or its respective suppliers be liable for any direct, consequential, incidental, special, punitive or 

other damages whatsoever (including without limitation, damages for loss of business profits, 

business interruption, or loss of business information), even if the APA has been advised of the 

possibility of such damages. 

 

Trademarks 

The APA, its Logos and information cards and the names of APA products referenced herein are 

either trademarks and/or service marks or registered trademarks and/or service marks of the 

Australian Physiotherapy Association. Other product and company names mentioned herein may 

be trademarks and/or service marks of their respective owners. 

 

Links to Third-Party Sites 

Linked sites are not under the control of the APA and the APA is not responsible for the contents 

of any linked site or any link contained in a linked site. The APA provides links to you only as a 

convenience, and the inclusion of any link does not imply endorsement by the APA of the site. 

 

Promotions 

All promotions are subject to availability and inventory. The APA reserves the right to change, 

alter, or cancel promotions at any time without notice.  
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